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Introduction: 
This technical note mentions how to load the factory setting on Sentech GigE camera. This procedure 

support on GigE Standard model (STC-GE/GEC),GigE PoE model (STC-SC/SB**POE),GigE PoE 

High Speed Model (STC-SC/SB**POEHS) and PowerPlus Model. 
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1 The Procedure for Loading Factory Default 
 

1)  Connect the FPGA uploading GigE Vision camera, and then power-on the camera. 
 

2)  Setup the camera with StGigE Player after rebooting the camera. 
 

3)  Connect the camera by selecting the “Select/Connect” button. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4)  Select “GigE Device control” after connecting the camera. 
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5)  Change the setting with “GigE Device control” window. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

A) Make sure “UserSetSelector” is on “Default”.Select. Then select the “UserSetLoad” and click the 
“UserSetLoad” button on the right side of this box.  

 
 

B) Select  “UserSet1” on UserSetSelector. 
 
 
 

C) Click ` UserSetSave ` button on “UserSetSave”. 
 
 
 

D) if “UserSetDefaultSelector” is not “UserSet1”. Please change to “UserSet1”. 
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A) Click below area at “GigE Device Control” window before close “GigE Device Control” window. The camera 

may not work correctly if close “GigE Device Control” without click. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6)  Changed statuses are shown in the window below. . And close this window. Factory setting have already been 
loaded. 
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